CERTIFICATE

This is to certify that the management system of:

NTT Global Data Center &
Cloud Infrastructure India
Private Limited

Main Site: Lighthall 'C' Wing, Hiranandani Business Park, Saki Vihar
Road, Chandivali, Mumbai - 400072, Maharashtra, India

See appendix for additional sites and additional site scopes
has been registered by Intertek as conforming to the requirements of:

ISO/IEC 20000-1:2018

Organization was certified by another Certification Body before 03/03/2022.

The management system is applicable to:

The ITSMS supporting the provision of Data Center Services, Cloud Services,
Security Services, Network Services and Data Resiliency Services by NTT Global
Data Center & Cloud Infrastructure India Private Limited delivered through
Shared, Hybrid & Dedicated delivery model for Domestic & Global Customers

from its sites at Mumbai, Bangalore, Chennai and Noida locations within India.

Intertek

Total Quality. Assured.

Certificate Number:
0123152

Initial Certification Date:
01 October 2021

Date of Certification Decision:
01 April 2022

Issuing Date:
19 April 2022

Valid Until:
27 June 2025

@ APMG International”
ISO/IEC 20000

CERTIFIED ORGANIZATION

The APMG-International ISO/IEC 20000 and Swirl Device logo is
a trade mark of The APM Group Limited. All rights reserved.

e

Calin Moldovean
President, Business Assurance

Intertek Certification Limited, 10A Victory
Park, Victory Road, Derby DE24 8ZF,
United Kingdom

In the issuance of this certificate, Intertek assumes no liability to any party other than to the Client, and then only in accordance with the agreed upon Certification Agreement. This
certificate’s validity is subject to the organisation maintaining their system in accordance with Intertek’s requirements for systems certification. Validity may be confirmed via email at
certificate.validation@intertek.com or by scanning the code to the right with a smartphone. The certificate remains the property of Intertek, to whom it must be returned upon request.



