IS to certify that Information Technology Service Management System of

ICEWARP TECHNOLOGIES PVT LTD

1012, The Summit Business Bay, Andheri - Kurla Road, Nr. WEH Metro,
Opp. PVR Cinema, Andheri (E), Mumbai-93, MH, India.

is in accordance with the requirements of the following standard

1ISO 20000-1:2018

(Information Technology Service Management)

SCOPE

VICES AND HELPDESK FOR ICEWARP EMAIL MESSAGING, COLLABORATION, CLOUD HOSTING,
ENDPOINT SECURITY, WEB SECURITY, EMAIL SECURITY, EMAIL ARCHIVING,
ENTERPRISE MOBILITY MANAGEMENT, AND CLOUD SECURITY SERVICES

R/
KI27ITP/23/91/4380

g Iniial Registration Date : 22-Jul-2023
‘Q. ) 1 Surveillance Date ; 22-Jun-2024
isit at : 2" Surveillance Date : 22-Jun-2025

Certificate Expiry Date : 21-Jul-2026

Issued by SCK Certifications Pvt. Ltct‘.

< \»
Mtor

na Tower - Il District Centre Janak Puri, Delhi 110058, Republic of India

must be returned to SCK on Cancellation or Suspension of the certificate Validity of the certificate is subject to successful completion of surveillance audits.
ertificate and the applicability of standard may be obtained by consulting the Organisation on info@sckcerts.com
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